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^/UNITED STATES 
POSTAL SERVICE,,. 



HW 



1. Name 






4a. Mating Aadress (Street q^P.Q. Box) 
5, email Address * "" */ 



EEO Compfe.nt of Domination in the Postal Service 

( See!nsi ^^onsandPriv a c v Act Statement on Reverse) 



|-4b. City, SJafe and ZJP^-^4 



3. Position 



m Title /USPS Employees Qnty) T^ 



9, Grade Levet f USPS Employees Onry) 



ly, itfate and ZIP -.4 y ^ — 



War* Phone 



1 1 . Installation Where You Selieve Discrimination Occurred 
i Identify Installation. City, State, andZIP+4) 



0. Do You Have Veterans Preference aigibility?' 
J D Yes □ No 



i ~ ~ ■ — t^J JT)«J 



*t>/)£Lrd_ Ac£&t*x£ 



13a. Name of Your Designated Representative " 

wdressjSlreet or P.O. Sox) _^ ' V 



f 3c. Mjgjng Addresses/reef or P. O. Sox) 



13U Title 



13e. Ema 



r^> I . , ,x_ . 13f. 



^*Tnyftg/g 



13d. City, State and ZIP + 4 



* Providing thta injhrmatinn •>»*» *t, .+u~.. 



Heme Phone 

( ) 



13g. WorK Phone 

!( ) 



14. Type of Discrimination yqu Are Alleging 
^fRace (Soeafy/. 

□ Color (Specify): 

□ Religion fSpeafyK 
_i National Qngin (Specify/. 



- -TT T ,',7^°" "" "*"*» ^^^^ 5 -* ^jj^j .ocur^^^ j: 



Lj^SSc (Specify/. 

□ Age (40 +; (Specify/. 

&Ketafialion (Specify Pnor EEO Activity i 

- MHy (Specify/ fU 7 /0h ^^ iC O. 



; '5. Date on Whicn Alleged Act(s) 
of Discrimination Took Place 



-5r- 



'^/WfiAe^ 



16 ' g^ a ~^^^ 



■JV<r ^HrjrJne^ C&trylla W 



AUG I [;i ! h 



17. What Remeoy Are You Seeking to Resoive this Comolaim? 



^tc CU+arJ^ rj*^f )^i_ 







■9a. Signatureptf Drspute Resolution Spedafet 



^l A ^t^ rvi^UX^ 



20. 



>i^atere or ^omDfajnanr or Complainant's Attorney 



C- L, PLEASANT 



19b. Date 



- lt>3JML 



="S Form 256; 



X Marcrr|2o3T!Kg 



: 2r. Date or this Compiamt 
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Formal Complaint 
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^earancfis ™.J!-!!> ? a J ^ PS oecs»on concerning «nD*ayn^u d seomtv 



^rtgresskanai office ai tow -pcuki- t* *„ ~— 



or atier zenems: to a s.. 

=r aUier screen jnoer <_,,,.„„ „„, ™ u ^^- .„ . ._, 

aunng an official aua « of USPS financEKta^^^! ^^ P" 1 * 1 a^^jnlant 
omm and Tor An, s«« e^to^r^^^^^"^ W ». 




A. Use this hm> to file a formal complaint if vou are an emoiovee or 
£*£"*» **^ tha. you have oeenW^eo^aT* £ 
the Post* *erv.ce oecause of ^ ^ ^ ^ig^^ 5 ^ 
l4CH). national origm. ar disability. You must have pnien^d ft. 

oays of the caie the cedent occurred or. if a oereennei' 2? Z 
■nvoiveo. wrth.n ^5 calendar days of the efleove cats ofTe £j£ 

ouoaiendar oays. you wul receive a robce of right to BJe a fermai 
"^ L* 30 »«»r days from Ihe'ctttta tf your ta ««££ 
c^enaar iays or the sate on which yw receive your notice of rrght 'o 

.rme penod. you may fa e a forma* comolaint at any time fr^eafter 
^PK=*5 calendar dav5afterreceMngmerict.ee. lner ea«er. 

C ' ilom iTnf^ t0 ?aRidpaIe in iter ^te dispute reso^don 
.AUK) the .nformat process must be completed vyrihin 90 catendar 
aaysof your first contact wAi the EEO office, ^ou nave a rtetoflto 
a rormal oompi a[ nr at any dme thereafter, uo to 15 calenSar oavl 
after ycu nave -eceivec your notice or right to file. 

°' ™^ n0lte ^ '" ignl * me =°"^s the address where your formal 

deemed »«£ * i s received or postmartea before the axpirarton of 
the . SkJay fBing eenod. or. in the absence of a legible postmarK ,f it 
is nscaved by mail .*nhin 5 days of the axpiraoonof the fi^glerioc. 

E ' ^J*!!!!. iimltS ( ° r Rlins 3 fomial ^""P^ftt rnay be extended ;f you 
atav that you were prevented by circumstances beyond your corrtroi 
SS *T mn * *"* "^tart. or ,f you preset other ^ons 
canswered sufficient oy the Postal Service. 

F. Ifyou need hetp ,n preparing 9ns form, you may obtain assistance 
TOm arepresentasve of your choice. You may aso saek guidance 
Stole aBPUte res,0ulion speaaltet ^^ is sued you me n^ca of 

°" ISS^™* =° mp(ain< rnusl °« *" ™rtng and must be signed and 
your chwra at al( sBg^ of ^ so j,,,^^ ^^ how ^ ^ 
any an attorney can stgn official EEO documents on vour behalf ' 



K. 



H. 



If yaw wtftten compiamt is accepted, it will be assigned to an SO 

P^sent art faas that you believe resulted in the alleoed 
^minaton. TTw £E compla.nte .nvestigator will corlTl 
JTorougn ^view or the aramstancas under whicn the atleoea 
aiscnminanon occurred. ~>=ycu 

■mie your somptaint is under investigation, you may ameno it in aae 
aa.m S that are i ite ,, rBlalsa . Co ntaa Ihe EEO offi« for^e aodr^ 
"nere your wntten amendment reouest must be ma?ed* Teifv^ 

™? f • / ° Ur representai fc* '*■! each be orovrted a Mpy of the 
=omoie«a nvesttgarive lie. Vou hava the ngtn to ^^est^riiri™ 

£bv ™f 6r> ° ar 33yS D '" ='' ' J,e date ^ u rLive^e^viSe 

^ T^' ° Dp °™ jn ' [ V Canroson ,EEOC) Oisina Office -^ a 
™ ^ ^ 3 Vlana 9 er - Es ' 2 =ompjtan« i Appeals. If voTare 
-eoresented by an attorney, the 30^ay perwd ^ aean „ ; ^ da « 



your attorney receives a copy of the case Rl*. in«™^ * 

bearing, you may repuestan a™^J Th^ ^ ad ^ ^^esting a 

service cf the .mgnt to seek aiscoverv ntinr t« r*J k costal 

o^mplainttsj to be heart. Attendance at me heanng^l be ,^Lw ^ 

™^ iL r p a '" L "^"SS 3^ 3art of the investigate 
process and are closed to Hie public ■'■vusugauve 

L. ^"towing the Tearing, me AJ ^|[ ^^ ^ and ^ 

me heanng recom, induding the transcriot and rtisme^^oTrhe 

induding me xansenpt. and win determine wnemer or «Tta 
^emenl m P AJa decis^n. Voo «iB re^Tme aoSJ, 
notification c. -=na* action wimm 40 days of the date^*™^ 
receives me AJ's decision. If me agency s fa. a^*ST^T2 
^ofement the AS, aeds.cn. me -g^aWa^^'SS? 

M. if you are Got satisfied with tite decsion of the AJ. or me agency. 
SnaiacBon on me decision, you have the nght to app^S 
calendar days after waiving notifi.aton of me agarS^st^aSo^ 
Your appeal must be mailed to me E£OC a. the m^i aSiT^ 

£ECC 

OFPCE CF FEDERAL OPERATIONS 
PO 8CX '9848 
WASHINGTON DC 20036-9648 

N ' c^ d J rf P fli r ' 9 f^ff 31 °' ** 398nc y" s fina ^o" * *. EEOC's 
Office or Federal Operations <CFO). you may file a evil ao»n in aa 
appropnaie U.S. Qstnct Court within go cafendaTdavTof vo^ 
receipt of me agency's final action. *^«"ar aays of your 

°' ^r™n 3lS l^ a J 3VB aafa " in " »P ro Priate US. district court 
™„.l^ T ^ ^ h3Ve Dassed ^m a» date yoo filed me 
complaint, : f me final agency action .has not been issued and an 
appeal nas not been filed: within 90 days of recent of the OFO's 
^osion on your appeal: or afler 180 oays have passed from me 
aae you Sled your appeal with me GEO. ,f there has been no 
decision issued on mat appeal. ^^ 

? 5^ ^-^ plwisio "f " *e Age Discrimination ,n 6moloyn«nt 
•Act of ,96/, as amended. 29 U.S.C. § 333a relate to aam 
agnation. The Public Law sets forth me^nt S 5p4 me 
fTSSS^ =?"»**« Processing procedure and nie a avil action. 
^or additional ■ntormauon, sonracs Ihe EEC office. 

Q " '^^ SQU3J ?3y **• :/CU "*" ** '" j 9 rt ! ° s 'e 3 =v*l action 
witnout exnaosong me sdminisbaiive procedures. 

*' ^.r^,»r D *%T° C=mp,a,nt 3TOCSS «"S office aware of vour 
-JTOnt mailing adoress at ail times. Failure to notify me c=C 
comotajnt process^ office ana the ESCC of an address change 
=5uio resort n the dismissal at your comoiaint. 



3im 2565. Vfarcn IOC" -Psge 2 of 2) 
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(Case No. 



Allegations of Discrimin ation Based on Age !/£>*/ a * s * - ^ 



To: {Fu ffNam e and Address} 

P 

1 JftCQugj^t 



""J 

J 



^r 



coe^r 



/'?>//? 



U)Afg£, /=& lJj^ tjj^ 



- m Sn^^^ 

nave ,ea . ^ ejy ^ rf intent t0 3,, ^ ^ ^ y^^VXttlZ^^*^ 

EQUAL EMPLOYMENT OPPORTUNrTY COMMISSION 
OFFiCE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 
PO BOX 19848 

WASHINGTON DC 20036-9845 
or deffvered to: 

EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 
OFFCE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 
1801LSTNW 

WASHINGTON DC 20507-0001 
or weed (if no mors than 10 pages) to; 

OFRCE OF FEDERAL OPERATIONS 
FEDERAL SECTOR PROGRAMS 

202-663-7022. 



3. 



The notice of intent to sue snoufit be dated and must contain the rdUo^ng in&xmation: 



£">) 



(2) 
(3) 



Statemeni of intent to file a civil action under 29u<?r aw, ^«. * r,- . - 

as amended; U ' S - C ' S33a * ^ *&* Dacnnwialton in Employment Act of 1967, 

Your name, acdress, and telephone number 

^address and taepnone number of year designated representative, if any 

Name and location of the Postal facility where tfin sOmoh h«^,~j» ZT y ' 

(5) Date on which the sieged dtortnlr^SSS? a,Sanmmatory 3Cton «""* 
£> ^latement of the nature of the alleged discriminatory actions); and 
(f) Your signature or your representative's signature. 

C - ^^f" l5TS^^ «— "-» you can S ,e a *. 

camptam. if the Posts, S^^M^V^n*^^* *T- ** ADE * f1) 18 ° *»«—-»* a 
cays after receiving 3 final action by the P^Sj^^^^lJi" 1 ^^ " ,2) **** *> «*« 
Common .as not -ssued a fina, Lesion: or W Sp% da^s ant r^L, .2 a ^ aDPea, ^ th * BOC - '*• 
apoeai. * wmin - u aavs ^^ receiving !he Commission's final decision on 



Signature of 0«s«tie ^esoiution Soeoais: 



3 S r^mi 2563-6. Vlaro 2CC 




esses* 



=*? 
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EcO OFFICE 

CAPITAL PERFORMANCE CLUSTER 

UNITED STATES 

POSTAL SERVICE " 



1QA6 



July 29, 2005 



A[fr 



JACQUEUNE WEST 

13115 WATER FOWL WAY 

UPPER MARLBORO, MD 20774-7005 

Dear Ms, West: 



CASE #1K-201-0038-05 



in 199^ 1999 , ^.ii^r^^ 

■12/1998, charged 24 hours AWOL white on injury leave 

woriint ™' Cha " EdWaniS fr "" ,e " tod " ,e arM •«* °~ «•*> <- •»" «unse.« wa« to b. 

and (hraatarLd ha^u!™ a .t ttrrt b^ »>««~« complain, agains, „*,„,.,«, 

3™ 2" '•!"?! Jf - £""" r * qUired h,r <° "O* ■"»* hoadaya; 
^^and^v^^^ 

£ £55 E£~ Und * mln " d h " " i "* * — • ■*• 1 **van«, a M u« 

92C* EDGEWGRTH DRIVE 

RCCM1101 

CAPITCX HEJGHTS MD 20799- 760$ 

■ 3Ci ' J99--365 



Form; 
Pag©' 
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jno date cited) denied a request to work six days a week 

-10/16/1996, 02/15/1997 O^ll/I^™^ 9 1? Ma,ntenance . Tom Duschene. 

and/or any cited in previous EK c^SS^SSSS? 5 eemed «*"•*«- 

charging counseiee AWOL an^^ng Cleave "E^^TS* ^ '^^ den!ed 
Manager. Maintenance Ooeratio™ h2^™ fj 6 ma,ntains tha * Steve Mummendey . 

the tirnV AvaiiSn^SSteSSS £nS^^- m °^ ^ ^ 1 t0 TOUr 2 ' at 
documentation" and type of leave "AWOL 1 Mr M^mf h ■ d # Ba PP rowBd crtin 9- "n° 

rules and that she neSs to sulSt teZereau^aT^*™* 3 ™* *H* C ° UnSelee knOWS the 
However. ava*a b ,e record ^!XZ£S££2SZ SSKT t0 ^ ^ "^ 

Mr. Adams maintains that he was doinq a suoemson/ rhar™ r^.^u, 

la»e, 1 7 Supervisor and h W W^Z^ST^^JIiX'SJStLf" " * 
supervisor, Step 2's wen, Par* ,o Human ResoLnis and *££,SfiJ S BE" 

Mr. Adams maintains that the cited employee, Mike Edwards is an MPE m« w/o«* .~, 

the stock room. In addition, Ms West wrote a fett^fn m™ ^ f dUteS evwy day to 9et to 

indirec ly reassigned to Southern Maryland. More than a year taSfth^Sil*" 
indirect reassignment. is a moot issue." passeo ana the reason for the 

Mr. Adams maintains relative to Ms. West's statement ertino <?/4/9nn«; h a „~~i ^ 

(DC) and would not have considered her forSMD Mr SSi^ ^upen-sors here 

segment agreement . He maintains that Robert E Mao?em Sen Manaoe SSS ^ had a 

SS53; .'^'S'KtTffT^ S&SSX at the 
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being taught by Ms. Sherrell and Mr. Mummendey Travfel wa* »kM h»« 

had decreased. This was done by Louis HkSnSJ^TmS m. T." 56 cotjnselee 's work load 

returned to the Wing after beinc f dosed due to^thTax ^ Mantenance, when all 

££Z^ « ~e - net 

another MamtenanceLpervisor^atenSandT™ ST I ^** ***■ She attended «* 
Ms. Wast to volunteer, sh'Jwas «^u.S^Si?K ! ^J S T"* ^ f* 1 ** down for 
was serving cake. Therefore Diverse SoSfet SnfeS,^' f: However - she sta^d and 
her assignment because she 'JStS to te Sa l^^^JP ™ her to *<*>« * 
her failure to follow instructions. uinonze0 to te ^re. Nothng happened to her as a result of 

Mr. Adams maintains relative to Ms. West's statement citinc. 4/9nru »«,» ^^ 
are issued by Maintenance Control DepartmStltem^SS^^ *? ,SSUe keys ' *«* 

They use a master key kept in a central TocaUon a«f nP^S u supervisors do not have keys. 

to her office and pnor to the day SwSS"Jf iS?S" "l ,Iia ' ntains that wnsefae has a key 
personal ,tems including refrigerator So jSj ^vHu ***?" c °^Ptetely emptied of all 
to her new location. rHir ' 9erator ' radKJ ' m «™ wave. p lc tures on the wall. etc. Nothing was moved 

c~^^ that he ne«r accused 

happened as a -uUe fo^be^^ Nothing 

£^^^ *" MS " W — -^hern Mar^and under Kenneth 

"a™™^^ P^-nce ratinofrom nim thal 

S^^^^^ her 

He denied having anything to do with counselee's citinq for 5/05/1 997 h* h^h „„ . . 
statement in reference to an EEO «Mi, a i k-™™T . o/uony9/. He dened counselee's 

worked the holidayvS i i ^^1^ mI^ 3 '" 4 - " e maintains that «™to. never 

He maintains that 1998 to 2000. counsefeewas in SMn 9nni mni >*~ _, * 



Manager, EEO Compliance & Appeals 
USPS Cap Metro Area 
PO Box 1730 
AshburnVA 20146-1730 



£$£&& 
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For™ 2565, EEO Complaint of Discrimination wNch ™ nnl^S, F *= Jndmdual Comptaint. and PS 
represent tfce. Ps 25 6 P 3B (*^£TSSE£S^A onTSRS it" ™' 
information relative to age discrimination. ^ ' ,nc,uded for your 

If you have any questions, please feel free lo contact me at [301^99-7367/41 

Claudia L. Pleasant 

Dispute Resolution Specialist 

Attachment(s) 

Cc: Michael Beattie, Attorney, 9502B Lee Hwy, Fairfax, VA 22031-2303. 
CERTIFICATE OF MAILING: 

[eier^nd tnJH ^T' " ^ preSUfned tha * ™» "<*» of Right to File a Formal Complaint 

ESSSSET wre ~" ^ five (5) ""»" days «■» rt — — Ki 

Date mailed erco. rw — 7^ — r"r^ 

EEO Office-Capital District 



Forniaj Com obun* 
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[Re: ilme No. 



:7 ^C^Lj tTJ^Aj^r ^5 7" , 

MANAGER, EEO COMPLIANCE <£ APPEALS 

CAPITAL METRO OPERATIONS 
PO30X ?730 
ASHBL'RN, VA 20H6-i730 

I 

color, refcoian. sei. »>• ,'^n+t ™™«i ^ .«—«.. * w "^ OJSc ^nated agaansr en He oasis of nxe. 



HI Yow mm, address, poafion, and level; 

£3) The specific action or matter mmnhinri ™f *4.«, rt «*^ _* 

(3) ^•*P^=^«to«rU™ na ««. n aii es ^ &g .. TO . >WwAlne ^ 

(4) A hhmt statement a/ the facta Jhaited you to betiaue <j™ m ■■ . ^ 

If you allege a 'aiure ;o < 



,fyo U aile^ reafamn.you .nustsftowa eoflwctbe Mtween the «aon at issue n Hie « m t»» ^'^ **»V yoisjugnt t 



s aware Siai you had previously angaged in ptonetBd adbtty. 



***» * issue i„ te c^ps.^ 3^^ „. mana ^ mgtt[ ^ oriok ^ aeSBn 



(WH *^°^^^*^-P^V0 U ^* fan ^^ 



Pnvccy 



SnotajmaM Opnwitin^ Act tf 197Z 42 j.ac § 2000^1? m. A* ^2?1^^' 3R * tl * 3thBr b * n-fa : to * mnqr««w offlca ai ™, 

CtaOTnna**, Ti Emotamiim* Act ■-- i«7 ^- ^^7^1 . _ ^ ^qjMt o an uotvt, =cnaj||utt. ar^ahEr ™»™ tiftrt - ZTZ" T i ™ a . .I*** 






ar s^ i^i^SSni ^L^^J^T^ ^Tii-Dym-i Opportune C ; ^^ D 7^^^ ,1fir a " ill *?_ d r *■ « 



,^^v^-r ^T ^is:^^ as,? tg^si "r r s r- " m?:= Kr»: 







Signature of [^ispuie ResDiudorr Specater 



' Date Issued ,. 



5Kt«str«*«" 






FonrM» 
Page _y of 
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Informal Comfijaint 

Count 1 

Harassment 

Plaintiff, Jacqueline West, was harassed based on her sex <fema ie ), age (over 40), and disability 
(extreme stress and post-traumatic stress disorder) by Defendant, the United States Posta. 
Service. Plaintiff cites the following examples: 

a. On May 18, 2005, Leonard Adams, Manager of Maintenance Operations, infonned 

Plaintiff she was being moved to a position of supervisory capacity, where she wonld 
snpervi.se approximately 37 employee.,. Snch movement is m relation against Ptaintiff. 

1 . This is in violation of her previous selUenttn, agreement with management thttl 
provides, in part: ' 

i. Plaintiff is to keep her current position, days off. and tour as 

prev.ously promised. This includes the provision that Plaintiff is not 
to supervise any employees. 

Plaintiff's 1997 rating of "unacceptable" is to be changed to 
' acceptable", and the money Plaintiff would have gotten had she 
received an Acceptable" rating is to be given her pro-rata. ' 
Plaintiff * to retain her former parking arrangement revoked by Mr 
Adams ,n 2003, which allowed her to park away from employee 
parking and near the gas pump or compound. 

2. Not only is Plaintiff being required to supervise employees in violation of her 
previous settlement agreement with management, but Plaintiff is being made to 
supervise an unusually large amount of employees. The average number of 
employees under a supervisor is 15-20. Plaintiff is supervising approximately 37 
employees. 

3The group of employees Plaintiff is being made to supervise potentially includes 
Michael Edwards, the employee who threatened her life. Although she was not 
assigned to supervise Mr. Edwards directly, she will in fact be in such a position 



II. 



Ill, 



TZSSSk 
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when all other supervisors-are absent. 

4. The group of employees Plaintiff is being made to supervise is the least 
desirable group to supervise because of its reputation as an especially difficult 
group with which to work. Supervising this group significantly decreases her 
potenlia] for promotion. 

b. On May 18, 2005, Mr. Adams informed Plaintiff she would have to work Saturday, 

This is a direct violation of her settlement accommodation prohibiting her from 
working on weekend. Management directed this to be the case because of the 
likelihood of Mr. Edwards' presence and the minimal level of security and other 
personnel in the building on such days. Mr. Adams disregarded management's 
directives in retaliation against Plaintiff. 

1 . The group Plaintiff was assigned t0 be ^ n g isi eff 
™ £^y supervised by Lisa Brown-McNeil. When M, Brown-McN f 
was in this posmon, she was given Saturdays and Sundays off Now thai wliff 
occuptes this position, Mr. Adams suddenly feels weekend forkZ^ T t^ 
this position and cannot be given as time off. necessary for 

c On May 18, 21X15, Mr. Adams informed Plaintiff she would have to vacate her office 

space, which was isolated from Michael Edwards, and move to an open-area 
supervisors office! M , Edwards frequents this area as part of his daily activities 
because his supervisor is also located there. 

d. On May 18. 21)05, Mr. Adams changed the .ype of work Plaintiff is 10 perform. 
Although Plaintiff held the title of Supervisor Maintenance Operation., (EAS 1 7). she- 
was performing administrative work normally handled by emptoyees of higher pay levels. 
She was no, receiving the requisite pay for such work. This is a viotation of Equa, Work. 
Equal Pay because Plaintiff was paid at a leve! ,7 the entire time she performed .fcrse 



grassy 
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functions. t 

1 - The duties Plaintiff performed prior to her new assignment are being 

transferred to higher level employees. Sieve Mummendey (HAS 23) will be 
responsible for the Maintenance Bidding System. Anthony D'Souza (EAS 
ty) will be taking over training/travel. 

e. On May 4, 2005, Plaintiff learned she was being considered for a transfer to Southern 

Maryland. Management had previously asked for volunteers to take such a transfer. 

However, because this transfer would require either a Tour 1 or Tour 3 shift, both of which 

mandate working weekends and are the least desirable shifts, no one volunteered. 

2. Plaintiffs name was considered because she had an accommodation that 
prevented her from supervising other employees. 

e. On April 22, 2005, Leonard Adams forbade Plaintiff from attending an employee- 
sponsored bone-marrow volunteer drive. Mr. Adams subsequently sent a subordinate 
employee to ascertain whether Plaintiff was at the drive, and if so, what she was doing there. 

f. In April 2004, Leonard Adams gave facility keys to all other supervisors except Plaintiff. 

g.In December 2003, Leonard Adams accused Plaintiff of taking a folder from his office that 

contained information pertaining to Plaintiff's EEO claim. Plaintiff denied taking the file. 

! - Mr. Adams had his supervisor, Lisa McNeil, call to accuse Plaintiff of taking the 
folder from Mr. Adams's office. Plaintiff denied taking the file 
When Plaintiff reported these events to Louis Higginbotham, Maintenance 
Manager, he replied it was unlikely Leonard Adams even had a file and told 
Plaintiff not to worry about it. 

h. In 2000. when Plaintiff was pulling out of the parking lot in her car. Michael Edwards was 
also pulling out of the employee parking lot in his car. When Mr. Edwards noticed Plaintiff, 
he tried to run her off the road by continually jumping into Plaintiff's lane, cutting her off. 
Plaintiff finally had to pull off the road and turn on to an unfamiliar road. Plaintiff 
complained, and management initially moved Plaintiff to a different parking arrangement. 



ssiksa 



Case 1 :06-cv-00531 -HH^^Document 1 0-8 Filed 09/20/2006 Page 1 2 of 22 



!H » 



However, Leonard Adams voiced his negate response ,o the parking a^mgements ra ade 
for Plaintiff and announced he would have Plaintiffs car towed off the official lot. 
i. On February 5, 1999, Plaintiff was threatened with tennination if she did no, transfer to a 
Tour 3 shift position, 

j..n December 1998, Plaintiff was charged 24 horns of AWOL <i.e. leave wi,hom pay) while 
she was on injury leave, 

k. In Jujy 1998, Plaintiff was forced to transfer to a detail in the Southern Maryland post 

office once Michael Edwards was allowed to come back to work. This distressed Plaintiff 

because she knew Michael Edwards frequented the Bally's fitness gym , which was within 

one mile of the Southern Maryland post office. 

I. An employee, Joseph Randy Mays, accused Plaintiff of posting a picture of Michael 

Edwards, which included Mr. Edwards's medical information. 

m. On October 10, 1997, at Plaintiffs year-end performance review, Leonard Adams gave 

her a rating of "unacceptable" despite filling out a narrative of her accomplishments and 

trainings. 

n. On May 5. 1997. Plaintiff was subject to an offensive and threatening cartoon that depicted 
a coffin and contained her name. This cartoon was left on all the employees' desks. 
o.Plaintiff was required to take PEDC Self Study courses in Basic Electricity to receive an 
acceptable performance rating. No other supervisor, except for Samuel Brown, another 
employee at United States Postal Service, was required to lake these courses. No other 
female supervisor was required to lake these courses. 

PP^^'! Prance rating was changed to "acceptable" after he completed 

^^%^^X n c^t g was n ° l changed » "—- «? 
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p. On April 10, 1997 Uonard Adams informed Plaintiff she would be rated "unacceptable" 

because she was not supporting management. Mr. Adams said Plaintiff was not supporting 

management because she had filed an EEO complaint, had given information to the U.S. 

Postal Inspection Service, had filed a complaint with the National Association of Postal 

Services (NAPS), and had written a letter to Congressman Steny Hoyer detailing her 

complaints about the U.S. Postal Service. 

q. Leonard Adams told his supervisor, Jimmy Tihoe. he knew Plaintiff was responsible for 

encouraging Sandra Beverly, a United States PostaJ Service employee, to file an EEO sexual 

harassment complaint against him ancfthreatened he would -get that bitch." 

r. Leonard Adams refused to grant Plaintiffs requests for time off. 

s. Leonard Adams required Plaintiff to work most holidays (e.g. Washington's Birthday, 

Mother's Day, and Memorial Day). 

t. Leonard Adams never provided Plaintiff an evaluation of her performance, except for her 

mid-year and end-year review, despite Plaintiff requesting such an evaluation. 

u. Leonard Adams undermined Plaintiff s authority by settling Step 1 grievances between P 

Plaintiffs employees, a task that was part of Plaintiff's duties. 

v. Plaintiff was denied her request to work six days a week. 

w. United States Post Office management, including Leonard Adams and Tom Duschene. 

Manager of Maintenance, changed Plaintiffs days off multiple times, while he did not 

change the days off of any other supervisor. 

x. Uonard Adams reassigned Plaintiff to different assignments multiple times without staled 
goals or objectives: 

l. On October 16, 1996, Leonard Adams reassigned Plaintiff to Supervisor 
Maintenance Operations of Building Services. 
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i. When informing Plaintiff of reassignment, Mr. Adams stated to 
Plaintiff she should become his secretary 
2. On February 15, 1997, Leonard Adams reassigned Plaintiff to Supervisor 
Maintenance Operations of BEM - Mechanics, Painters, and Welders 
i. Although the previous employee in this position received Saturdays 

and Fridays' °^ ^ ***** ^^ ******* da y s off ta Thursdays 
ii. Mr Adams told Plaintiff he did this so she could spend more time with 

iii- Due to the frequent absence of BEM Supervisor. Lesley Bailey 

Plaintiff frequently had to supervise her husband, though this was not 
her official role. 

3. On August 11 1997, Mr. Adams assigned Plaintiff to Supervisor Maintenance 
Operafons of MPE. The allotted days off for this position were Sunday and 
Monday. However, these days were changed to weekdays when Plaintiff was 
assigned this pos.tion, thereby requiring her to work on weekends. 

y. On May 27, 2005, Plaintiff presented Mr. Adams with a request for four hours of personal 

leave on May 31, 2005. On May 31, when it was time for Plaintiff to leave, Mr. Adams 

refused to allow her to do so, forcefully demanding her to meet with a co-worker instead. 

Plaintiff tried to negotiate reasonably, but when Mr. Adams continued his demands and 

became overbearing, Plaintiffs heart began pounding, and she felt excruciating pain shoot 

down her left arm and hand. Recognizing this as a symptom of a heart attack, Plaintiff 

quickly filled out a leave request for time to be taken out of her annual sick leave, stating the 

reason as a job-related injury, and was immediately taken to the hospital for examination. 

4_ Despite Plaintiff filing proper paperwork, her paycheck indicated she has been 

S leTv tAWOl 3 \ h °r ° f leaVe r h0Ul ^ (LW ° P) ° r -«« wiS. 
oniudl Jeave (AWOL). which carries a disciplinary action. 

z. On April 22, 2005, Mr. Adams informed Plaintiff he was eoino m m«i-,» c^w™ i, 
thai wou.d affect P.aimifTs duties effective June 04. axT S^S *& 
31, the stgn showtng her name has beet, removed front her office. Further eLToreeThave 
b en informed that their supervisor (i.e. Plaintiff) is out on sick leave. TOs ST 

Count 2 
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Denial of Advancement Opportunities 
The United States Postal Service denied Plaintiff advanced opportunities based on her sex 
(female), age (over 40), and disability (extreme stress and post-traumatic stress disorder). 
Plaintiff cites the following examples: 

a- In November 2004, Plaintiff applied for a position that was eventually filled bv a 

male employee When Plaintiff asked Leonard Adams why she was L awarded the 
posmon, he told Plamtiff she would no. be awarded a managerial position^t 
changing her settlement agreement with management prohibiting ner from 
supervising employees. 

b. O n October 10 1997, at Plaintfff s year-end performance review. Mr. Adams gave 
her a ra mg of Unacceptable" despite him filling out a narrative of her 8 
TZ^TX^ ^ reSUltCd in th£ I0SS of approximately Sl f50 and 

c. On November 23, 1996, Tom Duschene, passed over Plaintiff for a promotion to 

W?w^ amt T Ce ? PeraHOnS SUPP ° rt - Pay kvd ^^ -d Lead promoted 
^ a ' 0weMeVel em P l0 * ee - This was d ^e the fact that Plaintiff had 

Op^-oT^^ 

d ' rit t i.fry Plied •? J 1 ™ 1 ™ 8 P ositions withi " the United States Postal Service where 
»£ SP6C qUallfiCati ° nS ' bUt ,he P° sili0ns were -entually filled by male 

Count 3 

Denial of Reasonable A ccommodations 

Plaintiff has a disability (extreme stress and post-traumatic stress disorder) due to a job-related 
injury that occurred when a subordinate employee, Michael Edwards, threatened her life. 
Accordingly, Plaintiff required the following accommodations: (1) not to work weekends due to 
Mr. Edwards' presence and minimal security at the Post Office during weekends; (2) not to have 
to park in the employee parking lot; (3) not to supervise other employees; and (4) not to have a 
workstation/office in the general area of Mr. Edwards. These provisions have been in place for 
over five years. The United States Postal Service denied these reasonable accommodations. 
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Plaintiff cites the following examples: 

a. Plaintiff was required to work weekends at the Post Office. 

b. In December 2003, Plaintiff was required to park in the employee parking lot instead 
or special parking arrangements thai would have allowed Plaintiff to enter from a 
separate entrance apart from the one Mr. Edwards used. 



c. 



Plaintiff was required to supervise employees, including the one who threatened her 
lite. Mr. Edwards. 

Plaintiff was required to work in a cubicle near the employee who previously 
threatened her life, Mr. Edwards. 



Count 4 

Retaliation 

The United Stales Postal Service is retaliating against Plaintiff because she filed an EEO 

complaint against it. Plaintiff cites the following examples: 

a. On May IS, 2005, Leonard Adams, Manager of Maintenance Operations, informed 
Plaintiff she was being moved to a position of supervisory capacity, where she would 

supervise approximately 37 employees. 

I . This is in violation of her previous settlement agreement with management 
that provides: 

i. Plaintiff is to keep her current position, days off. and tour as 

previously promised. This includes the provision that Plaintiff is not 
to supervise any employees. 

Plaintiffs 1997 rating of "unacceptable" is to be changed to 
'acceptable", and the money Plaintiff would have gotten had she 
received an "acceptable" rating is to be given her pro-rata. 
Plaintiff is to retain her former parking arrangement revoked by Mr 
Adams in 2003, which allowed her to park away from employee 
parking and near the gas pump or compound. 

iv. Plaintiff would be assigned to a Grade J 9 job in Labor Relations. 

v. Plaintiff would be granted attorney fees of $1,500. 

vi. Plaintiff would be granted compensatory damages of $10,000. 



ii. 



in. 



b. On May 18, 2005, Mr. Adams Informed Plaintiff she would have to work Saturdays. 
This is a direct violation of her settlement accommodation prohibiting her from 
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working on weekends. Management directed this to be the case because of the 
likelihood of Mr. Edwards' presence and the minimal level of security and other personnel in 
the building on such days. Mr. Adams disregarded management's 
directives in retaliation against Plaintiff. 

1. The group Mr. Adams assigned Plaintiff to supervise was previously 
supervised by Lisa Brown-McNeil. When Ms. Brown-McNeil was in this 
position, she was given Saturdays and Sundays off. Now that Plaintiff occupies 
this position, Mr. Adams suddenly feels weekend work is necessary for this 
position and cannot be given as time off 

c On May 1 8. 2005, Mr. Adams changed the type of work Plaintiff is to perform. 

Although Plaintiff held the title of Supervisor Maintenance Operations (EAS 1 7), she 
was performing administrative work normally handled by employees of higher pay 
levels. She was not receiving the requisite pay for such work. This is a violation of 
Equal Work. Equal Pay because Plaintiff was paid at a level 17 the entire lime she 
perfonned these functions. 

LThe duties Plaintiff performed prior to her new assignment are being transferred 
o higher level employees. Steve Mummendey (EAS 23) will be responsible for 
he Maintenance Bidding System. Anthony D'Souza (EAS 19) will be taking over 
training/travel. & 

d. On May 4, 2005, Plaintiff learned she was being considered for a transfer to Southern 
Maryland. Management had previously asked for volunteers to take such a transfer. 
However, because this transfer would require either a Tour 1 or Tour 3 shift, both of 
which mandate working weekends and are the least desirable shifts, no one 
volunteered. 

1 .Plaintiffs name was considered because she had an accommodation that 
prevented her from supervising other employees. 



e. 



On April 22, 2005, Mr. Adams forbade Plaintiff from attending an employee- 
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sponsored bone-marrow volunteer drive. Mr. Adams subsequently sent a subordinate 
employee to ascertain whether Plaintiff was at the drive, and if so, what she was doing there. 

f. In April 2004, Mr. Adams gave facility keys to all the other supervisors except 
Plaintiff. 

g. In December 2003, Mr. Adams accused Plaintiff of taking a folder from his office 
that contained information pertaining to Plaintiffs EEO claim. Plaintiff denied 

taking file. 

1 . Mr. Adams had his supervisor, Lisa Brown-McNeil, call Plaintiff to accuse 
her of taking the folder from Mr. Adams's office. Plaintiff denied taking the 
file. 

2. When Plaintiff reported these events to Louis Higginbotham, Maintenance 
Manager, he replied it was unlikely Mr. Adams even had a file and told 
Plaintiff not to worry about it. 

h. In 2000, when Plaintiff was pulling out of the parking lot in her car, Michael Edwards 

was also pulling out of the employee parking lot in his car. When Mr. Edwards 

noticed Plaintiff, he tried to run her off the road by continually jumping into 

Plaintiff's lane, cutting her off. Plaintiff finally had to pull off the road and turn onto 

an unfamiliar road. Plaintiff complained, and initially management moved Plaintiff 

to a different parking arrangement. However, Mr. Adams voiced his negative 

response to the parking arrangements made for Plaintiff and announced he would 

have Plaintiffs car towed off the official lot. 

i. On February 5, 1 999, Plaintiff was threatened with termination if she did not transfer 

to a Tour 3 shift position that had Sundays and Mondays off. 

j. In December 1 998, Plaintiff was charged 24 hours of AWOL (i.e. leave without pay) 

while she was on injury leave. 
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k. In J uly 1998, Plaintiff was made to transfer to a detail in the Southern Maryland post 

office once Michael Edwards was allowed to come back to work. This distressed 

Plaintiff as she knew Michael Edwards frequented the Bally's fitness gym that was 

within a mile of the Southern Maryland post office. 

1. On October 10, 1 997, at Plaintfff s year-end performance review, Mr. Adams gave 

her a rating of "unacceptable" despite filling out a narrative of her accomplishments 

and trainings. 

m. On May 5, 1 997, Plaintiff was subject to an offensive and threatening cartoon that 
depicted a coffin and contained her name. This cartoon was left on all the employees" 

desk. 

n. Plaintiff was required to take PEDC Self Study courses in Basic Electricity to receive 

an acceptable performance rating. No other supervisor, except for Samuel Brown. 
was required to take these courses. No other female supervisor was required to take 
these courses. 

) . Sam Brown's performance rating was changed to "acceptable" after he completed 
PEDC Self Study Courses. Plaintiffs rating was not changed to "acceptable" after 
she completed PEDC Self Study Courses. 

o. On April 10, 1997, Mr. Adams informed Plaintiff she would be given a rating of 

"unacceptable" because she was not supporting management. Mr. Adams said 

Plaintiff was not supporting management because she had filed an EEO complaint, 

had given information to the U.S. Postal Inspection Service, had filed a complaint 

wiih the National Association of Postal Services (NAPS), and had written a letter to 

Congressman Steny Hoyer that detailed her complaints about the Postal Service. 

p. Mr. Adams told his supervisor. Jimmy Tihoe, he knew Plaintiff was responsible for 
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encouraging another Postal Service employee, Sandra Beverly, to file an EEO sexual 
harassment claim against him. Mr. Adams threatened he would "get that bitch." 
q. On May 27, 2005, Plaintiff presented Mr. Adams with a request for four hours of 

persona] leave on May 31, 2005. On May 31, when it was time for Plaintiff to leave. 
Mr. Adams refused to allow her to do so, forcefully demanding her to meet with a co- 
worker instead. Plaintiff tried to negotiate reasonably, but when Mr. Adams 
continued his demands and became overbearing, Plaintiff's heart began pounding, 
and she felt excruciating pain shool down her left arm and hand. Recognizing this as 
a symptom of a heart attack, Plaintiff Quickly filled out a leave request for lime lo be 
taken out of her annual sick leave, staling the reason as a job-related injury, and was 
immediately taken to the hospital for examination. 

1 . Despite Plaintiff filing proper paperwork, her paycheck indicated she has been 
charged with a total of 32 hours of leave without pay (LWOP) or absence without 
official leave (AWOL), which carries a disciplinary action. 

r. On April 22, 2(X)5, Mr. Adams informed Plaintiff he was going lo make staffing 

changes that would affect Plaintiffs duties effective June 04. 2005. Since Plaintiff 

left work on May 31, the sign showing her name has been removed from her office. 

Further, employees have been informed that their supervisor (i.e. Plaintiff) is oul on 

sick leave. This violates Plaintiff's settlement agreement described above in that it 

was agreed she would not supervise employees. 
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